First aid for problems with motor frames

Lattoflex x95

|altoflex

valid for frames with the remote control shown (from year of manufacture 2026)

Lattoflex x95 5-motors

Cause

X3yoye|

17 Buttons

Frame does not react

Remedy

Mains plug disconnected/ mains lead interrupted.

Connect mains plug / check plug connections on the
mains adapter.

Socket without power.

Check house fuse.

The remote control has been swapped. Radio remote
control: no longer programmed.

Control does not react

Cause

Re-learn, see the back.

Remedy

Batteries flat.

Change batteries, 2x AAA.

Batteries incorrectly inserted.

Remove batteries, insert correctly. Check + and -. See
marking in housing.

Remote control deactivated.

Reset to factory settings, see below.

Remote control defective.

One of the engines has failed

Cause

Replace the remote control.

Remedy

Plug not inserted correctly in jack / disconnected.

Insert plug as far as it will go.

One of the motors has overheated because of continu-
ous operation.

Leave to cool down for approx. 20 min.

One of the jacks on the control unit is defective.

Connect motor to another jack. See jack assignment on
the left. Use the remote control to select the corre-
sponding frame part and test the motor.

Motor defective.

Replace the motor.

Reset to factory settings

Reset the remote control:

« Remove the battery from the battery com-
partment and reinsert it. Press the ‘Head up’,
‘Back up’ and ‘Legs up’ buttons simultaneously.
« The status LED starts to flash. When the
status LED lights up constantly, release the
buttons.

» The status LED goes out and the remote cont-
rol is reset. The backlighting flashes, indicating
that no motor frame is connected.

Status LED

Reset the control unit:

« Press the teach-in button 'L on the control
unit for approx. 10 seconds.

« An audible signal (beep) sounds.

» The control unit has been reset to its factory
settings.
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ATTENTION: After resetting to factory settings, all previously programmed components are deleted and must be

programmed again.



Manual remote control teach-in after initial commissioning or replacing the remote control
1. Remove the batteries and reinsert them, or replace them with new ones. The

backlight is flashing.
2. Press any button, the status LED and the backligh will now flash alternately. teach-in

button
3. Press the teach-in button 'L on the main control unit 1 within 30 seconds. A beep .
} ?

will sound to confirm that the process has been successful and one of the motors
will move briefly.

4. The status LED goes out, the backlight lights up constantly. The teach-in process is
now complete and the remote control has been taught to this motor frame.

Replacing a motor

Pull the plug of the corresponding motor out of the socket. See reverse side for socket assignment. Now remove the
snap ring from the bolt of the defective motor, pull out the bolt, remove the motor from the drive rod, insert the
new motor and reconnect it.

Replacing the control unit

Disconnect the motor frame from the power supply. Remove all plugs from the sockets. Loosen the fastening (cable
tie). Slide the new control unit into place and reconnect the wiring; do not forget to secure the power supply (power
adaptor) and fuse with cable ties. Please push the plugs firmly in until they click into place. If the control unit is re-
placed, the remote control must be reprogrammed (see ‘Manual programming of the remote control’).

Jack assignment

1 - Control

2 - Control small

3 - Floor-standing power supply unit
with power cable (N)

4 - Battery lowering block

5 - Y-adapter cable

6 - connection cable

7 - Link cable

8 - LED light strip

9 - Remote control

Drives:

1 - Head motor

2 - Back motor

3 - Theigh motor

4 - Lower leg motor

5 - Inclined body position motor
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